
Food for thought
When it comes to networks, our recipe for 
success starts with provider engagement,  
access, quality, and compliance.
For more than 40 years, Coventry has been 
cooking up strong provider relationships.

*2020

Quality medical care starts  
with quality ingredients

• Accurate provider information
• Strong provider relationships
• Active communication 

More than 454,000  
records reviewed

Approximately 8.5% 
of records updated

6% provider  
term rate

Coventry's network-focused 
experience and attention to quality 
are demonstrated with our ongoing 

monitoring and maintenance*



www.coventrywcs.com

Twitter: @CoventryWC
Facebook & Instagram: @CoventryWorkersComp

LinkedIn: Coventry Workers’ Comp Services

Contact us today to discuss how we can return 
your injured workers to work, to play, to life: 

info@cvty.com or 800-790-8662.

Diners want choice when it comes 
to where and what they eat

Like any good restaurant guide, through 
continual network review we offer more 

locations and provider specialties

Custom network  
solutions with providers 

selected based on  
specific needs

4,200 hospitals  
and 1 million  

provider locations

Largest directly 
contracted  
work comp  

and auto network 

Outcomes-based  
Network focused on  

performance and 
outcomes

Safety is always front of mind in 
workers’ comp like in the food 
service industry

Network compliance requires strong 
relationships with state agencies

Just like cooking, it requires close monitoring: 
• State medical boards
• Physician Practice Acts
• Pharmacy boards 
• State regulatory agencies and rules

When it comes to the perfect dining 
experience any restaurant owner 
knows it’s all about their team

Whether during recruitment, credentialing, 
on-boarding, or throughout the life of the 

claim, engagement with our providers is the 
key ingredient to our success. 

Ongoing engagement ensures the  
right provider for every injury type


